SHAW BUSINESS SOLUTIONS

THE NEXT LEVEL OF ENTERPRISE COMMUNICATIONS

SIP Trunking combines the transmission of voice, data and other applications in several markets
nationwide, without the need for separate circuits for each service. It also allows you to leverage
IP data connectivity to run all of your local, long distance, and private voice traffic. Plus, you
can extend IP capabilities beyond your enterprise boundaries by seamlessly connecting your

I[P Communications System to the Public Switch Telephone Network through Shaw Business
Solutions’ robust MPLS network.

EXPERIENCE THE BENEFITS OF CONVERGED ACCESS

m Gain more flexibility with a converged core network connection for your voice and data services.

m Use any additional bandwidth for other data services, like transferring files, emailing, or
providing Internet access.

m Have the security of your own own private, segregated network.

GET SUPERIOR VOICE QUALITY

m Shaw Business Solutions offers G.711 codec, a technology that does not compress the
voice packets, leading to the best possible voice quality.

m With a network that is segregated virtually for voice and data service, you'll enjoy a carrier
class SIP voice experience.

INCREASE YOUR COST EFFICIENCY

m Be more efficient with dynamically utilized bandwidth. Combining your voice and
data traffic can reduce or eliminate the need for multiple circuits, thereby reducing
administrative overhead.

m With scalable price bundles, you only pay for what you need.

m Use your existing IP communications equipment* and phones.

m Finally, enjoy competitive long-distance and international rates for calls outside
your IP network.

SIP TRUNK SERVICES INCLUDE:

m Unlimited local calling.

m Call Display**.

= Direct Inward Dial (DID) and Direct Outward Dial (DOD) numbers.
m Virtual Inbound Numbers (allowing for a virtual local presence).
m DID-level billing.

m 411 Directory Assistance with Call Completion option.

m 911 and 711 (Message Relay Service).

m T.38 support for fax.

m 24/7/365 support and proactive technical monitoring.

m Service Level Agreements.

Call 1.866.244.7474 or visit SHAWBUSINESS SOLUTIONS.CA today
Behind every great business, there’s Shaw Business Solutions.
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*In accordance with make and models that have been pre-tested with Shaw Business Solutions’ network.
**Where available.



